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In the event of an accident or breakdown

The following summary is subject to the terms and conditions of your policy and 
should be read together with your Certificate of Insurance, your Schedule and your
main Policy booklet.

If you are unable to use your vehicle due to damage caused by motor accident, fire,
theft or vandalism covered by your policy we will arrange for either:

• Roadside assistance

• Or, if your vehicle cannot be repaired, for it to be taken to a nearby garage for you
to arrange repairs

• Or, if your vehicle cannot be repaired within 12 hours, onward transportation.

In the unfortunate event that you are involved in an incident please contact us for
assistance, using the telephone number options opposite. 

An experienced English-speaking Incident Manager will assist you and decide the most
appropriate course of action for your circumstance. 

Useful tips in the event of an accident:

• If possible, take photographs of the
scene of the accident and of the
damage sustained by each vehicle

• If the police become involved, make a
note of the Police Station concerned

• If repairs to your vehicle are only
minor, you may arrange this without
prior authority from us if your vehicle 
is comprehensively insured. 

However, we do rely on you in this
situation to make sure that the charges
are as reasonable as you would expect
them to be if you were paying for 
them yourself.
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3Accident or Breakdown and Contacting Us

Contacting Us

In the event of an accident or breakdown you should contact us immediately.
Our call centre is available 24-hours a day.

Helpful information:

When you call the Clubline you will be asked to provide:

• Your name.

• Type of policy and your policy number.

• Your location and telephone number from which you are calling.

• Your vehicle make, registration number and colour.

• Your credit card details if any additional services are required.

How to telephone us:

Calls from outside the UK: Calls from within the UK:

+44 161 866 4114 0800 0280 038

What we will do to assist you:

Once your details have been taken, one of our Incident Managers will call you back, 
if possible, and explain the appropriate action for your circumstance.
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Driver’s Checklist

Always carry the following items with you when motoring in Europe and never leave
them in your vehicle:
• Passport with Visa if appropriate

• Certificate of Motor Insurance, Policy Schedule and Policy booklet

• Endorsement extending territorial limits of the Policy (if required)

• Driving licence

• Vehicle Registration Document (V5) or Vehicle on hire Certificate (VE103)

• A spare set of keys

• Customs Documents, including Bills of Lading, if you are carrying goods for business
purposes

• This booklet, which contains a European Accident Statement and relevant
translations.

Please note:
A Green Card is no longer required as proof of insurance within certain countries.
Please refer to the following section for further details.

What is a Green Card?

A Green Card is a document that is
recognised in most European countries. 
It offers no insurance cover itself but 
is proof that an insurance policy taken 
out in the country where the vehicle is
normally based meets the minimum legal
requirements of the country being visited. 

When is a Green Card required?
The countries listed below have agreed
that a Green Card is no longer required to
provide proof of this minimum cover: 

Austria, Belgium, Croatia, Cyprus, Czech
Republic, Denmark, Estonia, Finland,
France, Germany, Gibraltar, Greece,
Hungary, Iceland, Italy, Latvia,
Liechtenstein, Lithuania, Luxembourg,
Malta, The Netherlands, Norway, Poland,
Portugal, Republic of Ireland, Slovakia,
Slovenia, Spain, Sweden, Switzerland and
the United Kingdom.

Explanation of documents

SMOMG1529_14509_BRO_TEXT.qxd  1/5/07  12:10  Page 4



To avoid administrative inconvenience to
both you and us, Green Cards will not
normally be issued for these countries
where the vehicle involved is insured
under one of our “pan-European”
contracts i.e. Private Car (but not
Collectors Car), Premier Bike, Fleetwise 
or Minifleet. 

If you feel it is essential to have a Green
Card in these circumstances, we will issue
one free of charge but subject to at least
two weeks notice being given of your
travel plans.

If your policy is one of the “pan-
European” contracts noted above, any
loss or damage covered in the UK also
applies automatically to the countries
listed without any additional charge and
without requirement for you to advise us
of your trip.

Please note that this extension of cover 
is subject to restrictions contained in 
your policy booklet. 

Therefore, you should refer to this
document, before travelling, for details 
of the countries where cover is provided.

For non “pan-European” contracts 
(i.e. contracts other than Private Car,
Premier Bike, Fleetwise or Minifleet) there
is automatic cover for the countries listed
above but this relates only to your liability
to third parties and there is no cover 
for damage to your vehicle. Cover may be
extended on request subject to an
additional premium and endorsement 
of the policy.

What you are covered for:

There is no automatic cover for any
country not listed above under any 
of our contracts. If you are, therefore,
considering travelling to any non-listed
country you should contact your
insurance adviser as early as possible 
with your travel plans, so that they can
advise you whether an extension to your
policy is possible.

If cover is provided, this will be subject to
an additional premium and endorsement
of the policy. A Green Card will be
essential for visits to such countries.

Please note:

5Driver’s Checklist
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Driver’s Checklist continued

The European Accident Statement (‘Statement’) is enclosed in the back of this booklet
and will be helpful to you should you become involved in an accident.

It is an English translation of the ‘Constat Amiable’ widely used on the continent of
Europe, particularly in Belgium and France.

It is designed to enable drivers involved in an accident to exchange facts while events
are still fresh in their minds. This helps considerably in settling claims more quickly.

As the order and contents of the questions are identical, regardless of the particular
language in which the form is printed, only one form needs to be completed. 

This may be either your English version or that presented by the other driver involved. In
the latter case you may be confident of the questions you are answering by referring to
the English version of the Statement.

Each form is self-carboning and is therefore prepared in duplicate. It is important that
you retain one copy of the completed Statement as this will help to speed up the
settlement of any claims. The second copy may be given to any other driver or party
involved in the incident.

Completing the European Accident Statement:

What is the European Accident Statement?

If you do not complete an English version
but use a form presented in another
language it will be necessary to also
complete the Norwich Union Accident
Report Form. This should be done
immediately when you return to the UK.
Please forward the Statement and
Accident Report Form to us at the 
earliest opportunity.

IMPORTANT – If you are not happy that
the completed Statement accurately
reflects the circumstances of the accident,
DO NOT sign it.

Please note:
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7Driver’s Checklist continued

• Plan your route in advance. You will
have enough to contend with without
trying to navigate as well so write out
a route card before your journey with
clear instructions and road numbers

• Do not start out tired, get a good
night’s sleep beforehand

• Do not underestimate the distance 
to be travelled in one go. Split your
journey into manageable sections 
and try to share the driving

• If you are driving a right hand drive
vehicle be wary of the temptation to
drive close to the verge and thinking
you can judge the distance more
accurately. You run the risk of running
over debris in the gutter and will not
be able to give cyclists and motorcycles
the wide berth they expect

General hints on 
driving abroad:

• When you need to stop, choose a car
park, filling station or café on the
right, thus minimising the risk of
driving into the wrong lane when you
start off again

• Overtaking presents problems, as you
may have to move into the path of
opposing traffic to get a good view. 
If the person sitting in the front left
hand seat is a driver, he or she can
give you helpful advice. Keep well back
from the vehicle in front, this will give
you a better view ahead.

A last look over your left shoulder and in
the wing mirror before you move out will
ensure you do not miss anyone about to
pass you. Always return to the near side as
soon as practicable, it is good practice and
is a legal requirement in some countries.

• Turning left at a junction is probably
the most dangerous manoeuvre to
complete, as you will have to cross the
opposing traffic flow. Take particular
care, do not rush it or take chances, be
clear in your own mind of the position
you want to be in when you have
made the turn

• Be prepared to give priority to traffic
coming from your right. This does not
always apply at roundabouts where
traffic already on them has right of
way. In some areas of France however
this rule does not apply so be
particularly vigilant. 

Military vehicles and buses will expect
priority to be given to them and in
Belgium and The Netherlands the priority
of trams is absolute!

• If your speedometer does not have
dual calibration, learn the principal
speed limits in kilometres – remember
some of them will be slower than you
are used to

• Make sure you have sufficient local
currency to meet tolls if you are using 
the motorways and remember that in
many countries the police can impose 
on-the-spot fines and will expect to be
paid in cash, they do not accept
cheques or credit cards
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Driver’s checklist continued

• The most likely place for an accident 
to happen is close to the ferry ports
either because of the unfamiliar
conditions or from hurrying to start
your trip or to catch a ferry.

Allow sufficient time for unforeseen
delays and do not underestimate the
distances involved or the time needed 
to cover them.

• Protect your vehicle from thieves! 
Park in a well-lit place, avoid leaving
possessions and important documents
in your unattended vehicle and always
secure your vehicle, using an anti-theft
device if possible.
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9Driver’s Checklist continued and Motoring Regulations Abroad

Motoring Regulations Abroad

There are certain legal requirements on the Continent which differ from the UK and it is
advisable to familiarise yourself with the other traffic rules and regulations in force in
the countries which you will be visiting.

Every effort has been made to ensure the accuracy of this information but it is your own
responsibility to ensure that you are aware of and comply with the current rules and
regulations in each country visited.

If neither party involved in an accident can prove the other’s responsibility the claim is
dealt with under Article 4 of the Badinter Law, where each party has to deal with the
other’s damage in full. As a full recovery is not made your no claim discount entitlement
will be affected.

In Germany it is obligatory to report all incidents to the police, however minor – even
hitting a parked car. ‘Unfallflucht’ (leaving the scene of an accident) is an offence.

Accidents in Germany:

Accidents in France:

Legal regulations:

Apart from the United Kingdom, Republic
of Ireland, Malta and Cyprus, in all other
European countries driving is on the right.

A current full driving licence is valid
throughout Europe except in the following
countries where an International Driving
Permit (IDP) is required:

Andorra, Hungary, Italy, Portugal and
Spain: EC model format UK licences 
(pink or pink/green) accepted. Holders 
of old style green licences require an IDP.

Austria: A pink format or photocard 
UK licence accepted.

Otherwise a UK licence accepted only 
if accompanied by identity document
carrying a photograph i.e. a passport.

Bulgaria, Czech Republic, Poland and
Slovenia: IDP required.

All other European countries: 
Full UK licence valid, IDP not required. 

Driving licence:

Driving on the right:
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Motoring Regulations Abroad continued

Normally advisable but compulsory in
Bulgaria, Cyprus, Czech Republic, Estonia,
Greece, Malta and Turkey.

Headlamps should be adjusted for 
driving on the right by fitting headlamp
converters or deflectors. 

Headlamp Beam Converters are available
from many motoring accessory shops or
motoring organisations.

It is no longer necessary to have yellow
headlamps in France.

In many European countries, sidelights or
dipped headlights must be used when
driving through tunnels.

You should remember that in Finland 
you must drive with dipped headlights 
at all times when outside a built-up area.
In Sweden, Norway and Denmark you 
should use dipped headlights day and
night on all roads.

Lighting:

Fire extinguisher:

Generally drivers must be at least 18 years of age to drive in Europe. The minimum age
for hiring a car is 21.

An approved sign must be displayed on the back of your vehicle.

These are compulsory in the following countries: Andorra, Austria, Croatia, Cyprus,
Czech Republic, Estonia, Greece, Malta, Romania, Slovakia, Slovenia and Turkey.

A first aid kit is advisable for all other countries.

This is compulsory in the following countries: Andorra, Austria, Belgium, Bulgaria,
Czech Republic*, Croatia, Denmark, Finland, Germany, Greece, Hungary, Italy, Latvia,
Liechtenstein, Lithuania, Luxembourg, Malta, The Netherlands, Norway, Poland,
Portugal, Romania, Slovakia and Slovenia. 

Two are necessary in Cyprus, Spain and Turkey.

An advance warning triangle is advised for all other countries.

(*Not required for Motorcycles)

Advance warning triangle:

First aid kit:

GB sign:

Drivers – Minimum age:
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11Motoring Regulations Abroad continued

It is always advisable to carry a spare set, but this is compulsory in Spain and strongly
recommended in France.

To comply with the rules in most countries you are advised to have two wing mirrors as
well as the interior rear-view mirror. In Italy it is compulsory to have an exterior mirror
on the left-hand side as well as an interior mirror.

Regulations usually conform to international practice but motorists should beware of
local restrictions in some countries.

This is compulsory in Italy and Spain, where all motorists whose vehicle is immobilised
or stopped on a carriageway or at the side of the road outside a built up area must
wear a reflective waistcoat or jacket.

Reflective Jackets:

Parking:

Mirrors:

Lamp bulbs:
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Motoring Regulations Abroad continued

Built up Elsewhere Motorways Dual
areas carriageways

(same as elsewhere 
unless stated

Countries otherwise)

Austria 30 62 81

Baltic States 31 56 62

*Belgium 30 56 74

Cyprus 31 50 62

Czech Republic 31 56 81

Denmark 30 50 68

*France/Monaco 30 56 81 68
(wet weather limits) (50) (68) (62)

Germany 30 62 (min 37)

Gibraltar 25 25

Greece 30 68 75

Hungary 31 56 81 68

Italy 30 55 68-81

Luxembourg 30 56 74

Malta 25 40

The Netherlands 30 50-60 74

Poland 37 56 81 62

Portugal 30 56-62 74

Slovakia 37 56 81 62

Slovenia 31 56 80 62

Spain 30 56 74 62

Sweden 30 44-56 68 56-68

Switzerland/ 30 50 62-74
Liechtenstein

* New drivers must not exceed a general speed limit of 56mph as follows: in France
and Belgium, if a full licence held for less than 1 year.

Speed limits:

This chart shows some of the speed 
limits in mph for all vehicles (excluding
Motorcycles).
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13Motoring Regulations Abroad continued and Translations

Translations

This section is intended to help you if you are travelling without a Green Card in any of
the countries that have agreed that Green Cards are no longer necessary to provide
proof of insurance. In the unlikely event of you being asked to provide such proof, your
current UK motor insurance certificate plus the appropriate translation section should
provide adequate evidence that you are meeting the legal requirements of the country
you are visiting.

The following pages contain a multi-lingual explanation of how your Certificate 
of Motor Insurance applies abroad and should be presented to the authorities if
difficulties occur.

Your Certificate of Motor Insurance is valid in all of the following countries. Green Cards
are not necessary for these countries and will only be issued if specifically requested. 
If you are travelling to any other countries you should contact us to confirm whether 
a Green Card is required. 

Please carry your Certificate of Motor Insurance at all times.

United Kingdom

To whom it may concern
This Insurance Certificate provides
evidence that motor insurance operates in
the United Kingdom for the dates shown
and this cover extends to include the
compulsory insurance requirements of:

• Any other member country of the
European Union.

• Croatia, Iceland, Liechtenstein, 
Norway and Switzerland.

Translations are included for the following
languages: Croatian, Czech, Danish,
Dutch, Estonian, Finnish, French, German,
Greek, Hungarian, Icelandic, Italian,
Latvian, Lithuanian, Maltese, Norwegian,
Polish, Portuguese, Slovakian, Slovenian,
Spanish and Swedish.
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Translations continued

Croatia

Czech Republic
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15Translations continued

Denmark

The Netherlands Belgium
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Translations continued

Estonia

Finland
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17Translations continued

Belgium France

Luxembourg Switzerland

Austria

Switzerland

Germany
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Translations continued

Greece

Hungary
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19Translations continued

Iceland

Italy Switzerland

 

 

       

SMOMG1529_14509_BRO_TEXT.qxd  1/5/07  12:10  Page 19



Translations continued

Latvia

Lithuania
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21Translations continued

Malta

Norway
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Translations continued

Poland

Portugal
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23Translations continued

Slovakia

Slovenia
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Translations continued

P LVS V LTRA

Spain

Sweden
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